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List of abbreviations:

CSP:
Complaints Service Point

MSM-SBE BoE:

Maastricht School of Management-
School of Business and
Economics Board of Examiners

UM CBE:
Maastricht University College van
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Student informs via email:
MSM-SBE BoE and UM CBE

Student receives mail from UM CBE:
secretariaat-cbe@maastrichtuniversity.nl
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