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Discussiqn-m
Discussion-Room

Meeting Services
State-of-the-art Facilities in the Heart of Europe

Maastricht School of Management runs a modern
campus with its own catering services, restaurant
and extensive conference facilities. The entire
school building has wireless internet access

with state-of-the-art conferencing support. The
main Conference Hall can seat 260 people and

the Function Hall can seat 100 people. Nine
spacious lecture halls and a number of smaller
meeting rooms, as well as a Computer Lab and
Business Lounge, make MSM the perfect place for
educational, research and consultancy activities.
Video, beamer and computer services are available
in all conference rooms. Four languages can be
translated simultaneously. Full catering supported
conference facilities with hotel accommodation are
also available. MSM offers a fantastic environment
for seminars, congresses and conferences,
organized both by MSM and external parties.
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Student Affairs

Serious Business & Social Events

Education is about learning - both inside and outside
the classroom. The Student Affairs Department is
committed to providing high quality extracurricular
programs, activities and services that enhance the
non-academic aspects of student life at MSM.

The Student Affairs department takes care of all the
necessary paperwork that is related to studying in
the Netherlands, such as residence permits (IND
matters & police registration), health insurance and
bank accounts (for persons staying on the basis of a
residency permit). It can also assist participants with
social and medical problems.

Activities 2008

Company Visits
Student Affairs is responsible for establishing contact
with companies throughout Europe that are interested

in organizing company visits for MSM students. Student

Affairs arranged over 50 company visits in Europe in
2008. These included specific assignments related to
study or general visits, during which comparison was

made between the management of a company in Europe

to the management of a similar company in students’
home countries. The companies that were visited this
year included:

Banque Centrale du Luxembourg
CORUS

Chamber of Commerce

City Hall

Daimler Chrysler

“De Kleine Aarde”

Ecoduct

Eromes

Essent

EU in BXL

European Foundation for Management Development
Forbo

GP Groot and AVC

IKEA

ING

Liof

Mercedes

Nedcar

NS (Dutch Railway Company]
NUFFIC

Océ Technologies

Province of Limbourg
Redesign Partners
Restaurant “Beaumont”
Restaurant “La Butte aux Bois”
Rijkswaterstaat

Sabic

Sappi

Triodos Bank

Vodafone

Xerox

e Yakult
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Social and Cultural Activities

A number of social and cultural activities were organized
this year. These included:

¢ Introduction programs at MSM Maastricht for all
programs (Executive Programs, MBA and MSc
programs, Outreach Programs);

¢ The annual MSM graduation in September.
After the ceremony a gala party was held at the
Schinvelder Hoeve in Schinveld;

¢ All opening and closing ceremonies held at MSM
Maastricht;

e About every other month a welcome or goodbye party
was organized for Executive Program groups.
All MSM students were welcome to attend;

¢ Movie nights at “La Lumiere” in Maastricht and at
MSM were organized for all MSM students;

¢ International food festivals, prepared by students
and organized in the common room at Apart Hotel
Randwyck.
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Works Council
Advocate for Personnel

The MSM Works Council (OR) represents the interests
of all MSM personnel and aims to improve the
organization by trying to make it a better place to work.
It meets five times a year with the Dean to discuss
labor-related issues and once a year with the MSM
Board of Trustees. The council has five members from
different departments throughout the organization.
Elections are held every two years and the entire
council meets once a month. Minutes and reports are
made available on the MSM intranet.

The Works Council addresses strategic issues such as
the MSM annual plan, budget and report, cooperation
with other institutions, the organizational structure
and the appointment of directors. It also deals with
tactical and operational issues such as job satisfaction,
appraisal procedures, labor conditions and monitors
the implementation of the labor agreement.

In 2008 the Works Council addressed the potential
reorganization of the restaurant and the
implementation of the new IT infrastructure. It also
discussed the pension scheme following numerous
questions posed by the MSM staff, which resulted

in an information session presented by the pension
advisor from the employers’ association, after which
arrangements were made for personnel information
sessions. Furthermore the Works Council has been
involved in strategic discussions with the Board of
Trustees and the Board of Directors.

The Works Council is planning to retain its focus on all
matters regarding employee satisfaction in 2009 and
will be involved in all strategic matters affecting MSM
personnel.
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Financial Report

Financial Situation and Key Indicators
Stable Growth

MSM is an independent foundation with a clear mission
statement. The School is a “not for profit” organization
that finds it of the outmost importance to contribute to
the development of emerging economies by providing
management education. The majority of our revenues
comes from tuition fees paid for by our students

and project financing that is received from donor
organizations. MSM also receives a contribution from the
Dutch Government for its activities related to developing
countries.

The financial situation of MSM is sound. In 2008 MSM
continued to make a profit. An overview of MSM’s key
financial indicators is shown on the next page.
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Financial Results 2006-2008 (shown in Euros)

Revenues 12.406.947 13.210.989 13.683.002
Educational activities
Maastricht 1.357.410 1.322.299 1.570.697
Outreach 3.819.807 3.444.202 3.723.038
International Projects & Programs 3.943.341 4.481.348 3.653.974
Non-educational activities
Sustainable Development Center 101.272 505.247 1.114.704
InterBridge 0 28.000 29.444
Subsidies 2.616.522 2.744.235 2.804.409
Other 568.595 685.659 786.736
Costs 12.041.694 12.856.012 12.957.833
Personnel costs 4.309.049 4.590.445 4.940.753
Education costs 4.881.632 5.733.095 5.209.200

Non-education costs 97.309 170.714 452.029
Other costs 2.753.704 2.361.758 2.355.851

Net result 365.253 354.977 725.169




MSM Faculty

Name

Ali, Emeritus Prof. H.F., PhD
Ankolekar, S., PhD

Dalen, J. Chr. van, PhD

De Bono, S., DBA

Dijk, M.P. van, PhD (UNESCO IHE Institute for Water education Delft, The Netherlands)

Dingli, D.J., M.Phil., MBA

Feltkamp, V., PhD

Flood, R.L., D.Sc.,PhD, CEng, FinstMC

Goedegebuure, R.V., PhD

Heijden, van der, Prof. B.I.J.M., PhD

Heijdra, G., MSc, MCM

Heling, Prof. G.W.J., PhD

Inanga, Emeritus Prof. E.L., MSc

Jones, Prof. M.T., PhD (Ashridge Tutor Business School, United Kingdom)
Jones, S.K., PhD

Lahiri, D., MBA

McMillan, Prof. C.J., PhD

Nikolik, Prof. D., PhD

Rwegasira, Prof. K.S.P., PhD

Sander, Prof. H., PhD (Cologne University of Applied Sciences, Germany)
Stadhouders, J.H.T., MSc

Sybrandy, Prof. A., PhD

Trienekens, J.H., PhD (Wageningen University, The Netherlands)
Truong, Q., PhD

Tuninga, Prof. R.S.J., PhD

Venter, J., PhD

Verhardt, J.S.A., B.Comm, MBA

Waal, A.A. de, PhD

Wijk, Ms. J.J. van, PhD

Wit, Prof. B. de, PhD

Country of Origin

Egypt

India

The Netherlands
Malta

The Netherlands
Malta

Belgium

United Kingdom
The Netherlands
The Netherlands
The Netherlands
The Netherlands
Nigeria

United Kingdom
United Kingdom
India

Canada
Macedonia
Tanzania
Germany

The Netherlands
The Netherlands
The Netherlands
Vietnam

The Netherlands
South Africa

The Netherlands
The Netherlands
The Netherlands
The Netherlands

Expertise

Accounting and Business Finance
E-Business

Strategy

Organizational Behavior
Enterpreneurship in Emerging Countries
Operations Management

E-Business

Organizational Behavior

International Business

Organizational Behavior

Water and Environmental Management
Organizational Behavior

Accounting and Business Finance
Strategic Management

Organizational Behavior

International Business

Strategic Management

E-Business

Financial Management and Accounting
Economics

E-Business

Marketing

Business and Development
Organizational Behavior

International Business and Marketing
International Relations

Strategic Management and Marketing
Strategic Management

Sustainable Tourism

Strategic Management
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